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Haematology  

Introduction 

The Covid-19 pandemic has had a significant impact on the NHS and how quickly we are able to provide 

routine elective services. We recognise that patients are waiting longer than we would all like and it is not 

always possible to tell you exactly when you will receive your appointment date.  

Please use the links below to read a letter which explains more about waiting times at Leeds Teaching 

Hospitals. 

• Waiting times letter for patients  

• Easy read waiting times letter for patients  

Guidance for Patients 

Your hospital treatment 

The haematology team provides services for the investigation and treatment of haematological disorders. 

These include red cell disorders (including sickle cell disease and thalassaemia), bleeding and thrombotic 

disorders, anticoagulation, nutritional anaemias and transfusion medicine. 

The haematology team are based in the Bexley wing at St James’s Hospital but also run a weekly clinic at 

Wharfedale Hospital. The hospital you will be seen at will depend on the type of treatment that you need.  

Our clinical haematology web page includes details about the different services and specialist clinics 

provided, and you may find the team’s patient information leaflets helpful in answering any questions you 

have. Whatever your condition, we always plan your treatment options with the professionals in the 

haematology team to ensure the best outcome for you. 

Our coming into hospital for an operation leaflet includes what happens when you arrive at the hospital, 

your recovery, a map of the hospital and useful information about who you might meet and what to expect. 

The My Planned Care website does not include waiting times for cancer treatment. If you are looking for 

information about cancer treatment, please visit our dedicated webpages for Leeds Cancer Centre.   

Improving your health  

It is important that while you are waiting for your appointment or surgery you remain as active as you can. 

Having a well-balanced diet is also important, as is reducing any weight that may be impacting on your 

general health.  

If you need an operation as part of your treatment, please take a look at our Shape Up For Surgery 

website. This website includes a four step plan and further information about what having surgery at Leeds 

Teaching Hospitals involves.  

If you smoke, please contact One You Leeds for support with stopping smoking. This will have huge 

benefits and may reduce your risk of a chest infection if you are having surgery. 

https://www.leedsth.nhs.uk/assets/b44958408d/My-Planned-Care-Letter-to-patients.pdf
https://www.leedsth.nhs.uk/assets/a58b68eed1/Easy-Read-waiting-times-letter.pdf
https://www.leedsth.nhs.uk/a-z-of-services/clinical-haematology/
https://www.leedsth.nhs.uk/patients-visitors/patient-and-visitor-information/patient-information-leaflets/haematology
http://flipbooks.leedsth.nhs.uk/LN003224.pdf
https://www.leedsth.nhs.uk/a-z-of-services/leeds-cancer-centre/services/
http://www.shapeup4surgery.co.uk/
http://www.shapeup4surgery.co.uk/
https://oneyouleeds.co.uk/be-smoke-free/
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If you take regular medication, please follow the instructions you were given when it was prescribed to 

ensure that you stay well. Your doctor or pharmacist will be happy to answer any questions you have about 

your medication. 

 

What should I do if my health is deteriorating? 

Urgent Health Advice 

For urgent health advice about physical or mental health, when it’s not an emergency, please call 111 from 

any landline or mobile phone. You can also visit www.nhs.uk. The NHS 111 service is available 24 hours a 

day, seven days a week.  

Life Threatening Emergencies 

For something life threatening such as severe bleeding, breathing difficulties or chest pains – please dial 

999. 

GP surgeries are still open 

If you experience an increase in pain or a change to any symptoms, you should in the first instance contact 

your GP for review and advice. Your GP will be able to contact the hospital if they feel you need to be seen 

sooner. 

Mental Health Support 

Waiting for hospital treatment can be a worrying time, so please don’t delay asking for help if you are 

struggling with your mental health.  

If you’ve been feeling low or very anxious and this is affecting your day-to-day life, you should consider 

going to see your GP (doctor).  

We’ve also included the websites below which include a variety of ways to get support. 

MindWell has self-help resources and tools to help you understand and manage problems like anxiety, 

stress and low moods. 

The Leeds Mental Wellbeing Service offers free online courses that can help you to cope better with 

problems such as stress and anxiety, panic attacks and depression. The service also provides group and 

face-to-face sessions and workshops. If you’re over 17 years of age and registered with a Leeds GP, you 

can self-refer on the service website.  

Contact Us 

If you have a question about your hospital treatment, please get in touch with us using the haematology 

contact details on our website. If you are waiting for your appointment, we will write to you as soon as we 

can with a date and time.  

http://www.nhs.uk/
http://www.mindwell-leeds.org.uk/myself
http://www.leedsmentalwellbeingservice.co.uk/
https://www.leedsth.nhs.uk/a-z-of-services/clinical-haematology/contact-us/
https://www.leedsth.nhs.uk/a-z-of-services/clinical-haematology/contact-us/

