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The COVID-19 pandemic has had an impact on our ability to provide some operations and 
procedures as quickly as we would normally like or expect. We recognise the understandable 
concern this causes to patients, and we are working hard to ensure people are treated as soon 
as possible.

If your condition has worsened since you were last reviewed, then please do get in touch with us. 
If you have a more urgent requirement, we will prioritise your care.

If you no longer want your appointment or operation, are concerned about your condition, or 
would like to discuss your care, please contact us.

Ramsay Health Care has produced the following information to support patients waiting for 
hospital treatment. The information is aimed at helping you arrive for your appointment or 
treatment in the best possible physical and mental health. Maintaining and improving your overall 
well-being will also lead to faster recovery if you require surgery.

Introduction 

Continuing to take any medication that you have been prescribed for your condition, as well as 
any prescribed to manage your symptoms such as pain, is an important part of looking after your 
general health while you are waiting for an appointment or treatment. 

Whilst waiting for your hospital treatment you should continue to follow medical advice, but if  
you feel that you have a health problem which is not well controlled, it may be of benefit to have  
it reviewed prior to surgery. If you have any queries don’t hesitate to get in touch with your 
hospital team.

Take Your Medication 

It is important that you are prepared, both physically and mentally, for your surgery. Ensuring 
that you maintain a healthy lifestyle will reduce the risk of surgery and can improve your post-
operative recovery, reduces complications and even small changes can help. 

Try and increase your activity levels whilst you are waiting for your operation. No matter how 
much you do, physical activity is good for your body and mind. Even short bursts of exercise 
make surgery safer. A few minutes here and there add up. It all makes a difference. Activities that 
improve your strength and balance will also be useful for your recovery. 

Physical activity has many benefits beyond your upcoming surgery. It can help to maintain a 
healthy weight, boost your mood, promote better sleep, and can keep your muscles, bones and 
joints healthy. Regular exercise can reduce your risk of illnesses, such as coronary heart disease, 
stroke, type 2 diabetes, and cancer. It can also lower your risk of early death by 30%. Aiming for 
150 minutes of physical activity a week is ideal and can be achieved through activities such as 
walking, swimming, and cycling.

It is important that you should check with your doctor first what type of exercise is most 
appropriate for you.

Keep moving, exercise and improve your health



The risks of complications during surgery can be reduced by maintaining a healthy weight.  
If you are waiting for your operation and you are overweight, it may be of great benefit to  
you to consider losing weight before your planned operation. 

Maintaining a healthy weight 

After surgery your body will need to repair itself and eating a healthy diet before and after your 
surgery will help. Healthy eating is about enjoying your meals and at the same time having a 
balance of different foods. 

A balanced diet consists of:

• At least five portions of fruit and vegetables each day

• Potatoes, bread, rice and pasta

• Beans, pulses, fish, eggs and meat

• Dairy and alternatives

• Oils and spreads.

Healthy eating

If you are awaiting surgery, we strongly suggest you stop smoking as soon as possible. This will 
help reduce complications and help speed up your recovery after surgery. Smoking is one of the 
biggest causes of death and illness in the UK and stopping smoking increases your chances of 
living a longer and healthier life. Quitting smoking before an operation will reduce your chances 
of complications and. You will start feel the benefits from the day you quit. 

Please remember that smoking is not permitted on hospital grounds, so quitting now will also 
make your stay at hospital more comfortable. 

The best way to quit smoking is with a combination of personalised support and stop smoking 
aids, like nicotine replacement. Free services to help you quit will be available in your local area.

Quit Smoking 
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Alcohol can have many effects on the body, but importantly it can damage the liver’s ability to 
produce the building blocks necessary to help your body heal, fight infection and reduces the 
risks of complications.

Staying within the recommended limits will improve your body’s ability to heal after surgery. 
Drinking more than 14 units per week (1 unit = 1 small glass of wine or ½ a pint of beer) for both 
men and women will also increase your risk of complications. Cutting back on alcohol can 
improve your all-round health. Doing so will boost your energy, help you lose weight and save 
money, all at the same time! Any reduction in the amount you drink every week will be beneficial 
but cutting down or not drinking any alcohol in the lead up to your operation is best.

Get medical advice before you stop drinking if you have physical withdrawal symptoms 
(like shaking, sweating or feeling anxious until you have your first drink of the day). It can be 
dangerous to stop drinking too quickly without proper help.

Alcohol 

Mental well-being is just as important as physical health. Surgery can be daunting for most 
people. Anxiety and depression are very common both before and after surgery, especially 
combined with shielding/self-isolation. Recovering from major surgery doesn’t always go smoothly 
- there can be ups and downs along the way, both in your physical and mental health. Stress can 
lead to poor sleep and tiredness, which in turn reduces physical activity and can contribute to a 
low mood and feelings of depression. Sometimes these feelings can become severe enough to 
need help.

Good Mental Health 

Having good mental health helps us relax, achieve, and enjoy our lives more. Expert advice and 
practical tips are available to help you look after your mental health and well-being. There are lots 
of things we can do to maintain a good mental health. These include:

• Keeping active

• Eating well

• Getting good sleep

• Keeping in touch with support networks.

If you’ve noticed changes in the way you are thinking or feeling over the past few weeks 
or months that concern you and cause you distress, see your GP or current mental health 
practitioner. If you need urgent medical attention but it is not a life-threatening situation, you 
should first call 111. If you think life is at risk, you should call 999.

Looking after your mental health 

We know you may be feeling anxious about attending hospital. When you are offered an 
appointment, test or date for your operation or procedure, please follow the guidance provided 
as it has been designed to keep you and others safe.

This guidance could include wearing a surgical face mask when attending hospital and, if you 
are having surgery, we recommend isolating for a period of time before and after your operation. 
We recommend that you receive your COVID-19 vaccinations before coming to hospital. You can 
make an appointment through the national booking service at Book a Coronavirus Vaccination or 
ring 119.

Attending Hospital


