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Introduction  

The Covid pandemic has had a significant impact on the NHS ability to provide routine 

elective services. We recognise that patients are waiting longer than we would all like and it 

is not always possible to identify when treatment will take place. This document provides 

you with information on how you can support yourself while waiting to attend the hospital. 

The guidance has been written by clinicians who are responsible for your care.  

Take Your Medication 

A better health outcome is the most significant benefit of using medication correctly as 
prescribed. Doctors prescribe medications to treat your symptoms and to help you manage 
or overcome certain health conditions. Failing to use medicines as prescribed can result in 
worsened health, longer recovery, unwanted side effects, substance use disorders, death, 
and other serious health conditions that require intensive treatment. 
 

Before using a new medication, carefully read all the directions on the label and ask your 
doctor or pharmacist for help and clarification if you’re confused or unsure about how to 
properly take the medication. This can prevent misunderstandings that could lead to 
accidentally doubling up on doses or using less than intended. 
 
Your doctor or pharmacist can also explain possible side affects you may face when 
misusing the medication or combining it with certain other substances. For instance, 

My Planned Care Information Platform 
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benzodiazepines should never be mixed with opioids, since this combination can result 
in overdose or death. 
Here are some additional tips for taking your medications as prescribed: 

• Use your medication at the same time every day to prevent the overlapping of doses. 

• Keep an updated list of all the medications on hand, so every doctor and specialist 

you meet with can screen for potentially fatal drug interactions. 

• Check to see whether your medications should be taken on an empty or full 

stomach. 

• Build medication into your daily routine so you never forget to take it, such as before 

brushing your teeth at night or after eating breakfast. 

• Use daily pill containers to help you keep track of whether you’ve taken your daily 

doses. 

• Refill your daily pill container on the same day every week to avoid doubling up on 

doses. 

• Buy timer caps for all your pill bottles to keep track of when you last took your 

medications. 

• Don’t share or give away medications. This practice is illegal and dangerous and can 

harm those who take your medications without a valid prescription. 

• Bring extra medication with you when traveling in case you stay longer than planned. 

• When traveling by airplane, always pack medication in your carry-on bag to prevent 

damage from changes in temperature and air pressure. Also, you’ll have it on hand if 

your luggage is lost or damaged. 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4057040/
https://www.nia.nih.gov/health/safe-use-medicines-older-adults
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• Don’t stop using your medication unless directed to do so by your doctor, since 

abruptly stopping some medicines can lead to severe side effects. 

https://www.nhs.uk/common-health-questions/medicines/  

Finding a Pharmacy 

You can find a pharmacy near you by searching on NHS Choices or alternatively see the 

local listings. 

Pharmacy Opening Times 

Find out the opening times of a pharmacy near you. 

Well Being Service  

While waiting for your procedure it is important to maintain a healthy lifestyle. 

Commissioned by NHS Bath and North East Somerset Community Health and Care 

Services, HCRG Care Group provide a wide range of support and assistance to help people 

living in Bath & North East Somerset to improve their health and wellness. PLEASE NOTE 

THAT FACE TO FACE DROP – INS ARE NOT CURRENTLY RUNNING.  

Call:  0300 2470050      

Website: Wellbeing - Bath and North East Somerset Community Health and Care Services 

(bathneshealthandcare.nhs.uk) 

Slimming on Referral – Referrals to Weight Watchers (WW) or Slimming World (SW). 

Who is this service for? 

Individuals who are 16 years old and above and have one of the below: 

▪  BMI 30 or more (BMI >27 for BME Patients) 
▪  BMI 28 or more and one or more co-morbidities 
▪  BMI equal to or greater than 98th centile on gender appropriate centile BMI charts, if 

aged 16 – 18 years 
▪ People must not have attended and self-funded a slimming group or used online 

support (WW OR SW) within the last 3 months 
▪ People must be committed to losing at least 5-10% of their body weight 

https://www.nhs.uk/common-health-questions/medicines/
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
https://www.iow.nhs.uk/contact-us/useful-numbers-and-addresses/isle-of-wight-pharmacies.htm
http://www.hampshirelpc.org.uk/node/471
https://bathneshealthandcare.nhs.uk/wellness/
https://bathneshealthandcare.nhs.uk/wellness/
http://bathneshealthandcare.nhs.uk/wellbeing-mental-health/slimming-on-referral/
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▪ People must be committed to attending at least 10 out of the 12 sessions and 

committed to staying for the whole group session, not just the weigh in 

To succeed on this programme, motivation and commitment is needed from patients to lose 
weight and maintain weight loss. 

People who meet the eligibility criteria for the programme will be assessed for motivation 
using a patient motivation assessment questionnaire. 

More about us 

The Slimming on Referral programme provides support for people to: 

▪ Decide on a realistic healthy target weight 
▪ Achieve a maximum weekly weight loss of 0.5 – 1 kg 
▪ Focus on long term lifestyle changes 
▪ Address both diet and activity and offer a variety of approaches 
▪ Understand how to maintain a balanced, healthy eating approach to reduce calorie 

intake 
▪ Offer practical and safe advice about being more active 
▪ Address eating behaviour; by keeping a diary and advice on how to cope with 

“lapses and high risk situations” 

 

Stop Smoking Support – Stop Smoking Service is a free confidential service offering 
support and advice to local smokers who either want to stop smoking or to cut down the 
amount they smoke. Call 0300 2470050 for advice and support. 

Food and Health Courses for Families – This is a Healthy Lifestyle Service programme of 
courses that work with parents and carers to improve the diet of children and young people 
up to the age of 17 years old. 

Passport to Health – The local exercise referral service for people who are inactive and 
have (or are at risk of developing) other long term medical conditions. 

Open Opportunities – Is a community group for anyone who wants help to improve their 
mental and physical wellbeing. (External website). 

Live Well B&NES adults – ‘Live Well B&NES adults’ is a free resource providing a range 

of information, signposting, resources and activities to support you, or the person you care 

for, to live a full and independent life. This may be a Care Home, social club, local care 

providers or services to help around the home. 

http://bathneshealthandcare.nhs.uk/wellness/stop-smoking-support/
http://bathneshealthandcare.nhs.uk/wellbeing-mental-health/food-and-health-courses-for-families/
http://bathneshealthandcare.nhs.uk/wellbeing-mental-health/passport-to-health/
http://www.bathmind.org.uk/open-opportunities.asp
https://livewell.bathnes.gov.uk/supporting-adults-live-independent-lives
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Good Mental Health  

Avon and Wiltshire Mental Health Partnership NHS Trust (AWP) have a wide range of 

resources to signpost you to the support you need to help you manage your mental health. 

With information about self-help tools including links to apps, videos and workshops, advice 

and information sources, helpline numbers and local support services and groups it will help 

you find the help you need in a way that works for you. https://www.awp.nhs.uk/ 

Useful Links and Resources - Here you can find lots of useful information to support your 

mental health. 

Self-Help Leaflet Library - To understand more about some of the conditions and 

difficulties we can help with, AWP has a helpful leaflet library that you can view online or 

download from.  

St Mungo's Hope Guide - St Mungo’s 2022 ‘Hope Guide’ provides information on groups, 

activities and services run by volunteers and not for profit organisations. 

 

NHS Mental Health Triage Service 

You can call 111 (24 hours a day, 7 days a week) or visit www.111.nhs.uk and speak to the 

NHS Mental Health Triage Service. 

The NHS 111 mental health triage service provides advice, support and guidance, 24 hours 

a day, seven days a week. It is an ageless service for anyone struggling with their mental 

health, including parents, carers and guardians needing additional mental health support on 

behalf of their children.  

Sometimes just talking to someone about how you feel can help to reduce anxiety levels or 

lift your mood. It could be a call to a friend or member of your family, or you may prefer to 

talk to someone you don’t know who can provide a listening ear. 

As well as phonelines, there are online communities which can help you feel connected and 

listened to. 

NHS Oxford Health   - Information and advice on wellbeing and support. 

https://www.awp.nhs.uk/
https://www.awp.nhs.uk/patients-and-carers/useful-links-and-resources
http://www.selfhelpguides.ntw.nhs.uk/awp/SelfHelp
https://www.bridges2wellbeing.co.uk/hope-guide
http://www.111.nhs.uk/
https://www.oxfordhealth.nhs.uk/camhs/contacts/banes/
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Mental health support in pregnancy can be accessed via the community maternity teams in 

the following bases: 

Chippenham Birth centre. 01249 456438 

Frome Birth centre 01373 454763 

Paulton community midwifery team 01761 412107 

Trowbridge community midwifery team 01225 711319 

 

Safeguarding 

https://bcssp.bathnes.gov.uk/ BaNES Community Safety and Safeguarding Partnership 

for both children and adults. 

https://www.wiltshirescb.org.uk/  Wiltshire Safeguarding Vulnerable People Partnership 

for both children and adults. 

Domestic abuse support 

https://south-side.org.uk/ for the BaNES area. 

https://www.splitz.org/wiltshire.html  for the Wiltshire area 

https://somersetsurvivors.org.uk/  for Somerset families. 

 

 

https://bcssp.bathnes.gov.uk/
https://www.wiltshirescb.org.uk/
https://south-side.org.uk/
https://www.splitz.org/wiltshire.html
https://somersetsurvivors.org.uk/
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