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What is Qutenza? 

Qutenza is a dermal patch for use on your skin. It is designed to provide pain relief in people 

who have nerve pain. 

 

How does Qutenza work? 

The active ingredient in Qutenza is a synthetic form of capsaicin; the compound that gives 

chilli peppers their heat sensation. The capsaicin contained in Qutenza acts on pain-sensing 

nerves in the skin, making them less sensitive to pain. 

 

What will the procedure involve and how long will it take? 

The clinical nurse specialist may mark the most painful areas on your skin with a pen or 

marker. Any hair in the treatment area will be clipped using scissors (you should not do 

this yourself before the appointment). The nurse will place the Qutenza patch onto your 

skin. Cling film and a bandage are used to help keep the patch firmly in place. 

The patch will be left on for 30 minutes if you are being treated for pain on your foot, or for 

60 minutes if you are being treated for pain on any other areas of your body. After this time 

the clinical nurse specialist will carefully remove it and clean the area with a gel.  

 

Is the procedure painful? 

The skin is likely to sting or become red with a burning sensation during and after 

Qutenza treatment; this can last for a few hours. 
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Leicester’s Hospitals is a research active trust so you may find research happening on your 
ward or in your clinic. To find out about the benefits of research and become involved yourself, 
speak to your clinician or nurse, call 0116 258 8351 or visit www.leicestersresearch.nhs.uk/

patient-and-public-involvement 2  

 

If you would like this information in another language or format such as EasyRead  

or Braille, please telephone 0116 250 2959 or email equality@uhl-tr.nhs.uk 

 اگر آپ کو یہ معلومات کسی اور زبان میں درکار ہیں، تو براہِ کرم مندرجہ ذیل نمبر پر ٹیلی فون کریں۔ 

خرى، الرجاء الاتصال على رقم الهاتف الذي يظهر في الأسفل على 
ُ
هذہ المعلومات بلغةٍ أ  

જો તમન ેઅન્ય ભાષામાાં આ માહિતી જોઈતી િોય, તો નીચે આપેલ નાંબર પર કૃપા કરી ટેહલફોન કરો 

 ਜੇ ਤੁਸੀਂ ਇਹ ਜਾਣਕਾਰੀ ਕਕਸੇ ਹੋਰ ਭਾਸ਼ਾ ਕਿਚ ਚਾਹੁੁੰਦੇ ਹ,ੋ ਤਾਾਂ ਕਕਰਪਾ ਕਰਕੇ ਹੇਠਾਾਂ ਕਦਿੱਤ ੇਗਏ ਨੁੰਬਰ ‘ਤੇ ਟੈਲੀਫੋਨ ਕਰ।ੋ 

Aby uzyskać informacje w innym języku, proszę zadzwonić pod podany niżej numer telefonu P
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When will it start working?  

Most people start to feel some pain relief on the first day the patch is applied. However, it can 

take up to 14 days before you feel the maximum benefit. 

 

What do I need to bring to my appointment? 

Please bring: 

 your regular pain relief medication 

 paracetamol (as long as you have no allergies to it) 

 something to do whilst you are with us (books, magazines, music etc.) 

 a cold pack 
 

Please take your usual medication before you come. 

You can eat and drink as normal. 

Wear loose clothing. Tight clothing may cause pain after the treatment. 

 

Aftercare 

You can continue with your normal activities after a treatment with Qutenza. 

 Redness and burning sensation should settle within 24 hours. 

 Use cooling gel or ice packs over the painful area. 

 No hot showers or baths for 24 hours. 

 There may be some residue so you should try to avoid touching the area for 24 hours to 

avoid getting chilli in your eyes or other sensitive parts of your body. If you do happen to 

touch the treated area, please flush with cold water. 

 Do not let children or pets come into contact with the treated area.  

 If you have any problems please contact a member of the Pain Team for advice on                

0116 258 8841 / 8858.  

 A nurse will phone you in 6 to 8 weeks time. If the treatment helps it can be repeated every  

3 months.  
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